Volunteer with Clydesdale
Citizens Advice

citizens

VOLUNTEERS

Build Skills & Support Your Community

Are you currently unemployed and looking to gain valuable experience while making a real difference in
people’s lives?

We're inviting volunteers to join our team as Generalist Advisers.

(") Make a meaningful impact

"/ Receive training and ongoing support

/ Strengthen your CV with real-world experience
"/ Earn a reference and certificate of accreditation as a fully
qualified adviser

Gain hands-on experience in advice services, advocacy, and
public support

l e a m L'/.'Buﬂd skills that boost your confidence and employability J

We Need Help

@ Call us: 01555 666407
v Conduct client interviews to understand their concerns
and need e Email: advice@clydesdalecab.casonline.org.uk

'/ Explain the options or choices the client has, and what
these might mean for them

1/ Offer practical help to clients by making phone calls, .]0'" us NOW 1
| A"

helping them to fill in forms on paper or online, helping
them to draft e-mails or letters

'/ Help nt future problems by identifying issues that

affect t of clients - this is called social policy work v v v
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